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1 What do you notice when you meet people for the fi rst time? Make a list of fi ve things.

hair, …

2  Read about fi rst impressions. Which things on your list does it include?

uest

 • How much of communication is 
non-verbal? What does non-verbal 
communication include?

3 Answer the questions.

1 What do we notice when we meet new 
people?

 We notice their face and hair, clothes, 

and how they walk.

2 What do we do with these fi rst 
impressions? 

3 How long does it take us to do this?
4 Why should we wait before forming an 

opinion about someone?
5 Why is eye contact important?
6 How do we feel when a person’s unhappy?

4 Talk with a partner. Were your fi rst 
impressions of a person ever wrong?

A When I fi rst met Sonia, I thought she 

was really shy, but she isn’t.

B No. And what about David?

You’re in a café when a friend comes 
in with someone you don’t know. The 

person sits down next to you, and you 
start talking. ‘What’s this person like?’ you 
think.

These fi rst moments are very important. 
We notice a lot of things when we meet 
new people – their face and hair, their 
clothes and how they walk. And when we 
start talking, we notice eye contact, facial 
expressions, body language and how they 

speak. From these fi rst impressions, we 
decide what they are like.

The surprising thing is that we make our 
decision very quickly. It takes us less than 40 
milliseconds to interpret the expression on 
a person’s face. Some psychologists think 
that we decide what a person’s like in just 
two seconds. 

Our fi rst impressions aren’t always right, 
and a negative opinion is diffi cult to change 
later. For that reason, we should make sure 
that we know what people are really like 
before we form an opinion about them.

Make a good 
impression!
• Look at people when you talk. Eye 

contact shows that you’re interested.
• Smile! People feel more comfortable 

with a person if they look happy.

804661 _ 0007-0014.indd   12804661 _ 0007-0014.indd   12 2/3/09   19:26:342/3/09   19:26:34



13

Start a conversation

1  Eva’s Spanish and she’s visiting Tim’s 
school in Manchester, England. Listen to 
the dialogue. What fi ve things do they 
talk about?

Eva’s trip to England, …

food   learning English   school   
sports   Eva’s trip to England   

the weather   their cities

2  Order the words to make questions. 
Then listen and check.

1 to England / your / is / this / fi rst trip ?
 Is this your fi rst trip to England?  
2 think / do / you / what / of Manchester ?
3 like / in Seville / at the moment / the 

weather / what’s ?
4 your / what’s / like / school ?
5 at school / you / what subjects / do / study ?
6 you / learning / like / English / do ?

3  Listen again. Complete the answers to 
the questions.

1 Yes. It’s my fi rst visit.

2 It’s a big city. It’s …
3 It’s …

4  Listen and repeat the questions. 

5 Complete the dialogue about sports and 
food. Invent the answers.

Tim What (1) do you think of English 
 food?

Eva I think it’s (2) … .
Tim What’s (3) … in Seville?
Eva It’s (4) … .
Tim What sports (5) … playing?
Eva I like (6) … . What about you?
Tim I (7) … .

6 In pairs, prepare and practise a dialogue. 
Use the questions in exercise 2 and 5 to help 
you.

A You’re from Manchester. You’re visiting 
Student B’s school.

B Start a conversation with student A. 

4 It’s smaller …
5 We study …
6 It’s OK. It’s …
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